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133 responses

Summary

Settings

Link to Sheets :

Accepting responses

Individual

|_|:| Copy chart

How often do you visit RCL, check out materials, use its online resources, or

attend library events?

133 responses

What is your age (years)?

133 responses

If RCL is not your home library, what draws you to RCL?

133 responses

@ Weekly

@ Monthly

@ Less than once a month
@ Only in the summer
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[ RERE]
® 1322
® 2329
@ 30-39
@ 4049
@ 5059
@ 6069
® =70

@ Prefer to not answer
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@ Programs

@ Convenient location

@ Proximity to Gull Lake Schools
@ Selection of materials

@ RCL is my home library

@ NA

@ It is my home library

@ It is my home library.
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How do you stay informed of all the events occurring at the RCL? (Check all that

apply.)
133 responses

Monthly newsletter 64 (48.1%)

68 (51.1%)

Word of mouth

Notices in the library[—1 (0.

NAJ-—1 (0.
Website[F—1 (0.
Sign in the park or at the li...[F—1(0.
1 do not stay informed[—1 (0.
Library website[—1 (0.
Visiting the library or chec...[—1 (0.
Inside the building|i—1 (0.
website[i—1 (0.
RCL's Website[i—1 (0.

when I've picked a pamphletfi—1 (0.8%)

Frequent visits|-—1 {0.8%)

Gull Lake Area Rotary Clubji—1 {0.8%)

| don't stay informed, by c...|-—1 {0.8%)

just droping in to see ifyo.. -1 (0.8%)

going to the library —1 (0.8%)

Non of the above|—1 (0.8%)

Various signagefi—1 (0.8%)

Staff is good about telling... [-—1 (0.8%)

sign in the village|i—1 (0.8%)

Website calendar|i—1 (0.8%)

I don't attend events, so d... |1 (0.8%)

Library Website|—1 {0.8%)

webpageft—1 (0.8%)

in library informationft—1 (0.8%)
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Do you feel that you receive: [0 copy chart

133 responses

@ Too much communication from the RCL
@ Too little communication
@ Just enough communication




What do you, or would you like to use the library for? (check all that apply) I Copy chart

133 responses

Borrow physical materials| 122 (91.7%)
Borrow digital materials (eBo..
Use meeting room spaces 19(14.3%)
Meet with fiends/socialize 26 (19.5%)
Study, read, work, or do rese... 34 (25.6%)
Use computers 22 (16.5%)
Attend adult programs 62 (46.6%)
Attend teen programs
Use photocopier, printer, and... 31(23.3%)
Children’s playroom 37 (27.8%)
Passive programs {crafts, pu.. 31(23.3%)
Attend children's programs 4 (3%)
read Wall Street Journal and... 0.8%)
children’s story time + stay a... 0.8%)
Children’s programs 0.8%)
Writers Group 0.8%)
Macywood Condos have the... 0.8%)
Attend children's programs. 0.8%)
Library of things/tools/techno.. 0.8%)
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On a scale of 1 (poor) to 3 (excellent), how do you rate the quality of the |_|:| Copy chart
following library services?
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If any of the above items are rated poor, then why?

28 responses

My 8 yo is in a wheelchair, doesn't feel inclusive. Never any newer materials available, always a 2-4 mo wait
period.

The library's facility is outdated and could use some major upgrades. The outside needs general upkeep
and improvement. The inside needs furniture upgrades, more study spaces, a teen space, a better
computer area, and self check out.

I chose neutral if | don't use that item/service

I just don't use them.

Not enough selection of movies.

Neutral just means | do not use that service.

I really wish there was a bigger children’s selection. Especially nonfiction

Hours of operation/days of



What adjectives would you use to describe the library's atmosphere? (check all |_|:| Copy chart
that apply)

133 responses

Friendly
Noisy

Safe
Comfortable
Unwelcoming
Fun

Helpful

Quiet

Boring
Exciting
Visually appealing

125 (94%)

Something | feel the library is missing is?
58 responses
More evening hours and Saturday afternoon hours
I use the Libby app quite a lot and sometimes the titles | would like to access are not owned by the library
Number of hotspots available for checkout
More meeting space
More good older books
A library of things!
I'd love more adult programs
Library of things/tools/tech items

We need a new drop box out back. It is a very difficult angle to get books to go down



Do you feel the library is a staple of the community?

133 responses

@ Yes
@ No

On a scale of 1 (not at all satisfied) to 5 (very satisfied), how satisfied are you
with the library overall?

133 responses
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7(5.3%)
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